UNITED STATES MARINE CORPS

Weather Service Division

Marine Corps Air Station

Beaufort, SC 29904-5010

 3142               

 S3WX

 7 Feb 02

From:  Weather Service Officer

To:    Distribution List

Subj:  ENVIRONMENTAL SUPPORT SURVEY

Ref:   NAVMETOCCOMINST 3140.1L

Encl:  (1) Environmental Support Survey


  (2) Weather Service Information Sheet

1. The mission of the MCAS Beaufort Weather Service Division

is to provide 24 hour meteorological and oceanographic support to the Air Station and tenant commands.  As directed by the reference, the purpose of this survey is to solicit feedback, identify emerging environmental support requirements, and to improve the quality and efficiency of the products provided by the MCAS Beaufort Weather Service Branch.  

2. Completing and returning enclosure (1) with constructive 

feedback by 21 Feb 02 will assist in improving the products and services provided by the MCAS Beaufort Weather Service Branch.  Solicitation and consolidation of feedback throughout your command is highly recommended to maximize customer representation and ensure that all environmental support requirements are identified. 

3.  Enclosure (2) is provided for information.  Specialized services/products can be tailored to satisfy unique requirements.  Please note that this survey is available and may be completed on line by accessing the MCAS Beaufort Weather Service Branch homepage at www.beaufort.usmc.mil, clicking on the weather link, and then clicking on Annual Survey.
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ANNUAL ENVIRONMENTAL SUPPORT SURVEY

(Please detach and submit to the Weather Service Division at the following address)

COMMANDING OFFICER

ATTN: WX SERVICE OFFICER

MARINE CORPS AIR STATION

P.O. BOX 55010

BEAUFORT, SC 29904-5010

PLEASE FILL OUT THE FOLLOWING INFORMATION COMPLETELY:

Date:  









Organization:  








Point of Contact:  







Phone Number:  







May we contact you with questions?       Yes  /   No    (please circle) 

1.  How often do you use any of the services the Weather Office provides? (please circle)


a.  Several times daily


b.  Daily


c.  Several times a week


d.  Once a week


e.  Twice a month


f.  Monthly


g.  Never   

2.  Rank in order of frequency the services that you use. (N/A = don't use at all) 


__  Webpage




__   Pre-deployment briefs


__  Telephone weather briefs


__   Holiday weather briefs


__  In person weather briefs




__  Aviation strike/squadron briefs

3. How can we improve our services?____________________________________

___________________________________________________________________

___________________________________________________________________

4.  Rank in order of frequency those products that you use.  (N/A = don't use at all)


__  Webpage




__  Astro/Climatological data


__  DD-175-1




__  Extended plain language forecast


__  Electro-Optical data


__  Plain language forecasts


__  Weather Service Warnings


__   Meteorological training classes

 5.  How can we improve our products?________________________________________

________________________________________________________________________

________________________________________________________________________

Enclosure (1)

6.  Are there any Services and/or products that the Weather Office does not provide, that           you would like to see?    Yes   /  No    If yes, please explain.  _____________________________ ____________________________________________________________________________________________________________________________________________________________

7. Do you use the Weather Service Homepage?     YES   /   NO

If you answered Yes, how often do you access the web-site and what information do you use?  
If no, why not?
































__________________

8.  What type of Weather information would benefit you when using the Weather Service Homepage that isn’t currently available? (For example; request sheets, plain language daily forecasts, aviation information, radar, satellite….) 









































9.  How would you rate the overall quality of the Weather Forecast information that you receive?  Please circle a number.

1     2     3     4     5     6     7     8     9     10

                                    Poor                   Average                   Outstanding

If you circled a number less than 6, please explain: 



















10.  How would you rate the overall quality of Weather Service Products? 

Please circle a number. 

1     2     3     4     5     6     7     8     9     10

                                    Poor                   Average                   Outstanding

If you circled a number less than 6, please explain: 



















11.  How would you rate the neatness and timeliness of the products that are prepared? Please circle a number.

1     2     3     4     5     6     7     8     9     10

                                    Poor                   Average                   Outstanding

If you circled a number less than 6, please explain: 
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12.  How would you rate the overall professionalism of the Weather Service Marines that you come in to contact with? Please circle a number.

1     2     3     4     5     6     7     8     9     10

                                    Poor                   Average                   Outstanding

If you circled a number less than 6, please explain: 











































SQUADRONS ONLY – Do you have a Weather Vision located in your ready-room?

                          YES    /     NO

If Yes, is the Weather Vision beneficial to you?          YES     /     NO

If No, why not?___________________________________________________________

________________________________________________________________________

13.  Does the squadron have a PC from which to access the Weather Homepage?






YES    /    NO

14.  Does the Weather Homepage satisfy the Weather Vision requirements?  YES  /    NO

If  NO, please explain:  ____________________________________________________

_______________________________________________________________________

15.  Are you aware that the Weather Service Branch is available to offer meteorological classes geared towards aviation such as Instrument Ground School, electro-optical tactical decision aids, Weather Support capabilities, tailored classes, etc?






YES    /    NO

16. Please provide any additional comments and/or suggestions: 
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INFORMATION SHEET

The Weather Service Office is located in the Airfield Operations Division, Building 600.  The Weather Service is open 24 hours per day, 7 days a week.  The Weather Service Administration and Training Office is open Monday through Friday, from 0730-1630.

The current contact numbers are:

1.  Duty Forecaster –



228-7927

2.  Duty Observer –



228-7904

3.  Administration/Training clerks –

228-7926

4.  Weather Service SNCOIC –

228-7974

5.  Weather Service OIC – 


228-7868

Recorded plain language forecasts, updated at 0500 and 1500 local, are available by dialing 228-7001.

The following listed Services and/or Products are available on a continuous, daily basis:

1.  Current weather observations for MCAS Beaufort.

2.  Forecast weather conditions for MCAS Beaufort, up to 72 hours.

3.  Forecast and present weather for reporting stations within Continental U.S.

4.  General Forecast information, for any area, nationwide.

5.  Current and Forecast information for any area worldwide (with a short time delay due to computer processing).

6.   Weather Warnings and Advisories.

7.  Heat stress (WBGTI) or wind chill indexes.

8.  Worldwide Astronomical and Tidal data.

9.  Flight weather briefings for aircrews.

10. Computer generated products.

11. Electro-Optical Tactical Decision Aids (AREPS,TAWS, NOWS).

12. Optimum Path Aircraft Routing System.

13. Plain language/local area forecast

The following Services and/or Products are routinely available, but require prior written or verbal notification:

1.  Climatology studies.

2.  Climatology and Astronomical data for other locations.

3.  Historical weather for MCAS Beaufort.

4.  Command/Squadron Briefs (i.e. strike, warfare, seasonal, hurricane, weather safety)

4. Horizontal Weather Depiction Package







(Enclosure 2)

